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Log into MyAviva

Click on “details”
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You will be taken to the details 
of your pension policy
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Scroll down and click on 
“transfer a pension”
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You will need to read the 
information about transferring 
and then answer the questions 
so Aviva can check your pension 
is eligible to be transferred 
online 

Click on “continue”
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You will receive confirmation 
that your transfer will be 
allocated into your existing 
investment approach

If you are happy with this, click 
on “continue” to move to the 
next stage of the process
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Aviva will then provide you with 
an illustration of projected 
benefits based on the transfer 
amount

Please read the information on 
this page and click on 
“continue” if you are happy to 
proceed
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Check the details are correct

Tick the box to confirm you 
have read and understood the 
details

Click on “continue” to complete 
the transfer request
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Aviva will email you 
confirmation of your transfer 
request

They will start the transfer 
process and send you 
confirmation of the transfer 
once it has been completed


